LA Deporhmect 400 Beventh Strest, 3.W.
of Trarsporciion Washingion, 0.C. 20580

RETURN RECEIPT REQIESTED

Karl-Heinz Ziwica, General Manager NVS-214njs
Environmental Engineering PE03-054
BMW of North America LLC

1 BMW Plaza

Montvale, NJ 07645-1866

Dear Mr. Ziwica:

Thig letter is to inform you that the Office of Defects Investigation (CDI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PE03-
054) to investigate allegations of fuel line leakage on model year 2002 and 2003 BMW
motorcycles, and to request certain information.

This office has received six (6} Vehicle Owmer Questionpaire’s (VOQ) reporting fuel leakage at
either the quick-disconnect coupler and/or the fuel line crimp connection on the motorcycles
identified above. Copies of these reports are enclosed for your infortnation,

Unless otherwige stated in the text, the following definitions apply to thesc information requests:

+ Subject vehicles: all model year 2002 and 2003 BMW motorcycles manufactured for
sale or lease in the United States with the subject component.

o Swnbject component: all flexible fuel lines with crimp connections.

» BMW: Baycrische Motoren Werke, all of its past and present officers and employess,
whether assigned to its principal offices or any of its fisld or other locations, inchuding all
of its divisions, subsidiaries {whether or not incorporated) and affiliated enterprises and
all of their headquarters, regional, zone and other offices and their employees, and all
agents, coniractors, consultants, attorneys and law firms and other persons engaged
directly or indirectly {e.g., employee of a consultant) by or under the control of BMW
{including all business units and persons previously referred to), whoe are or, in or after
2001, were involved in any way with any of the following related to the alleged defect in
the subject vehicles.

o Alleged defect: Fuel leaks from any crimp connection on a subject vehicle’a fuel
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= Docymeni: “Document(s)” is used in the brondest sense of the wond and shall meaan all
original written, printed, typed, recorded, or graphic matter whatsoever, however
praduced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
data, databases, other information bases, surnmaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studics, analyses, cvaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
mansals, publications, work schedules, journals, statstical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statementz for services, resolutions, financial stetements,
governmental reconds, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
adminigtrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of eny kind, mcluding any storage media associated with computers,
innhldj.ug, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not 1imited to, the Internet and shall
inclade: any drafts or revisions pertaining to #ry of the foregoing, all other things similar
to any of the foregoing, however denominated by BMW, any other data compilations
from which information can be obtained, translated if necessary, into a usable form and
any other documents. For purposes of this request, any docienent, which contains any
note, contnent, addition, deletion, insertion, annotation, or otherwize comnprises a nen-
identical copy of another docnment shall be treated az a geparate document subject to
prodection. In all cases where original and any non-identical copies are not available,
“document(s) also means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
cofor must be provided in color. Furnish all docwments whether verified by the
manufacturer or not. If a document is not in the English langnage, provide both the
original document and an English translation of the document.

In order for my staff to evaluate the alleged defect, certain information is required, Pursuant to
49 U.S.C. § 30166, plcasc provide numbered responses to the following information requests.
Insofar ag BMW has previcusly provided a document to ODI, BMW may produce it again or
identify the docurnent, the docurnent submission to ODI in which it was included and the precise
location in that submission where the decument is located. When documents are produced, the
documents shall be produced in an identified, organized manner thai comesponds with the
organization of this information request letter (including all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation.



Please repeat the each request verbatim above each response. After BMW's response to each
request, identify the source of the information and indicate the last date the information was

pathered,

1.

State, by vehicle mode] the number of subject vehicles BMW has manufactured for sale or
lease in the United States.

By model] state the pumber of each of the following, received by BMW, which relate to, or
may relate to, the alleged defect:

a. Consumer / fleet complaints;

b. Field reports;

e. Reports involving a crash, injury, or fatality;

d. Reports involving a fire;

e. Property damage claims;

f. Third-party arbitration proceedings where BMW is or was a party to the arbitration; and
g, Lawsnits, both peuding and closed, in which BMW isfwas a defendant or codefendans,

For subparts “a” through “g, " state the total number of each item (e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately, Multiple reports of the game incident are also ta be counted separately
(i.e., a consumer complaint and a field report invelving the same mcident in which a crash
occurred are to be counted as a crash report, a field report and a consumer complaint). For
“e” throngh “g." provide a summary of the event.

Separately, for each item within the scope of your response to Reguest No. 2, state the
following information:

Vehicle VIN;

Vehicle's owner or fleet name (and fleet contact person), address, and telephone number;
Vehicle’s model;

Vehicle's mileage at time of incident;

Incident date;

Date of manufacture; and

g. Date warranty covcrage commenced.
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If desired you may submit items “a” through “g" om an electronic disk. Excel or Microsoft
Access 2000, are the preferted formats,

State by vehicle model, a total count for all warranty claims that bave been paid by BMW to
date that relate to, or may relate to, the alleged defect. Your response should include, but not
be limited to, ¢laims filed under warranty code 1612004800 and 16120248, Please dsfine
all codes.

Praduce copies of all communications smd other documenits that relate to, or may relate to,
the alleged defect in the subject vehicles, that BMW has issued to any dealers, regional or
zone offices, field offices, flest purchazers, or other entities. Thiz includes, but iz hiot limited
to, bulletins, advisonics, informationel docutaents, training documents, or other documents or



communications, with the exception of standard shop manuals, Also include the latest draft
copy of any communicaticn that BMW is planning to izsue within the next 120 days.

. Describe all tests, sidies, surveys, andfor investipations (collectively, “actions™) that relate
to, or may relate to, the alleged defect in the subject vehicles that have been conducted, are
being conducted, are planned, or are being planned by, or for, BMW. For each such action,
provide the following information:

a Action titls or identifier;

b. Date action was initiated and completed;

c. All parties responsible for degigning and/or conducting the action; and

d A summary of the findings and/or conclusions resulting from the action.

. Describe all medifications or changes made by, or on behalf of, BMW in the design, material
composttion, manufacture, quality control, supply, or installation of the subject component,
from the start of production to date, which relate to, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:

a. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original component,

The part number {service and engineering) of the modified component;

Whether the original unmodified component was withdmwn from production,
inventory(r) and/or sale, and if so, when;

When the modified component was made available 88 a service companent; and

Whether the modified component can be interchanged with earlier production
cormponents.
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Also, provide the above information for any modification or change that BMW is aware of
which may be incorporated into vehicle production within the next 120 days.

. Produce two of each of the following

a. Bxemplar samples of each fuel hose assembly (ie: quick-disconnect coupler, crimp clamp
and hose);

b. Field return samples of each fuel hose assembly exhibiting the subject faihare mods; and

c. Any kitg that have been released, or developed, by BMW for use in service repairs fo the

subject component/asserably which relate, or may relate, to the alleged defect,

. Fumish BMW s assessment of the alleged defect in the subject vehicle, including:

The caural or contributory factor(s);

The failure mechanism(g);

'The failure mode(s);

The risk to motor vehicle safety that it poses; and

What wamings, if any, the operator and cther people both inside and outside the vehicle
wonld have that the alleged defect was occurring or subject component was

T RO ORE



This letter is being sent to BMW pursusnt to 49 [I.8.C. § 30166, which suthorizes NHTSA to
conduct any itvvestigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information.
BMW’s failure to respond promptly and fully to this leiter could subject BMW 1o civil penalties
pursuant to 49 UL8.C. § 30165 or lead 1o an action for injunctive relief pursuant to 49 US.C. §
30163. (Other remedies and sanctions are available as well) Please note that maximum civil
penalties under 49 1I.5.C. § 30165 have increazed az a result of the recent enactment of the
Transportation Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public
Law No. 106-414 (signed Novemnber 1, 2000). Section 5{a) of the TREAD Act, codified at 49
U.S.C, § 30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of 515
million for a related series of violations, for failing or refusing to perform an act required under
49 U.8.C. § 30166. This includes failing to respond to ODI information requests.

If EMW cannot respond to any specific request or subspart(s) thereof, please state the reason why
it is wnable to do so. If an the bagis of attomey-client, attorney work product, or other privilege,
BMW does not submit one or more requested documents or items of information in response to
this information request, BMW must provide a privilege log identifying sach document or item
withheld, and stating the date, subject or title, the name and pogition of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

BMW's response to this letter, in duplicate, together with s copy of any confidentiality request,
must be submitted to this office by January 9, 2004. Flease refer to PE03-054 in BMW’s
response to this letter. If BMW finds that it is vnable to provide all of the information requested
within the time allotted, BMW must request an extension from me at (202) 366-4933 no later
than five businces days before the response due date, If BMW is unable to provide all of the
information requested by the original deadline, it must eubmit a partial response by the oripinal
deadline with whatever information BMW then haa available, even if an extension has been
granted.

If BMW claims that any of the information or documents provided in response to this
information request constitate confidential commercial material within the meaning of § 11.8.C.
§ 552(b)}(#4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, BMW must submit
supporting information together with the materials that are the subject of the confidentiality
request, in accordance with 49 CFR Part 512, to the Office of Chief Counsel (NCC-113),
Mational Highway Traffic Sefety Adminiastration, Roem 5219, 400 Scventh Strect, S.W.,
Washington, D.C. 20590, BMW s required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints} and one copy of the
documents from which informetion claimed to be confidential has been deleted.



Pleasc call Nate Seymour at {202} 366-696% upon your receipt of this correspondence, amd to
discuss technical or other questions concerning this matter,

Sincercly,

okt

Richard Boyd, Chief
Med/Heavy Duty Vehicle Division
Office of Defects Investigation

Enclosure 1, 6 VOQs
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U.S. Department Vahicle Owmer's stlonnalre Cats Raceived Repostory []
of Tranwpartation To Raport Vehicla Safaly Dafacts

Mational Highwey ’Eb'“m%"::mm}' 09-SEP-2002 Refermce No.
u.h:r':gn INTERMNET awwwrnirtea.dot.gav /hotling 766022

OVINER INFORMATION { Type ar Print)

e Mumber | E-mal Address

Do ypau sulhoriss NN TSA b pravics 8 cogy of Bhiz report bo e manufecrarar of your valicie? "}_.-5 El we
In the sbrance off an puthorfzation, NHTSA WILL NOT provide pour Admd or S00racs B b waliole man arer.
Symature of Cwmer ___ Date
YFHICLE INPOR MATTON
17 dight Vahicls Jant Tt ton Nursbar Located at botiom of windshield on driver's e | Maks Model Moded Yeur
WBL ISR TF45)85 . B R1150GS 2002
Date Purchased Daaler's Mame end Telephone Nurber Engina: Fued Type:
H-FEB-2 Mo Sylders Eax
Grhl'%ﬂuw Dealers Oty Swie Jip Code
Transmission Typa ] Artlork Powertrain Vehide Cormponent Code
072000 FUEL SYSTEM, GASOUINE DELIVERY
D Cruke Contred | REAR WHEEL DRIVE
Mulipls Fallure: 1

FAILED COMPONSNE{S)/PART{S] INFORMATION
Incident Datefs) | Falurm Mismge | Falure Speed
I7-5EP-2007 0

reyrry [Tira Sie [Enan'ple P215/65R15)

Wo. (Exaob:; il )

E W Falure Location:
"T¥Fe Component Code Tre Falre Type
ADDITIOMAL LTEMS TO BE CONFLETED WHEN NEFORTING A CHILD SEAT PATLURE

Makm Datz Menufactured: | Mociel No. /Nee:
Smat Type: Itolation Svalans
Chikl Seat Companent Code: Falad Par=
Crach Firm

| [Ives [ o

Marrathig Dancriptied of Incidy nt{E), Craahaa), Snd Dy ().

Passs descviba [1) svants laadisg wp to the Blers, (2 Bfura and B consequascan, aml (1) Ihhnl Gk B0 cormict e Fallure;
La, purts rapuired or rapinced (amd ¥ old part B svalnhie).

PJEL LIME DN RIGHT SIDE OF MOTURCYCLE LEAKED: APPROXIMATELY 1 TABLESPOON OF FUEL WITHIN A FEW SECDNDS DF ENGINE STARTLR.
ENGINE WAS STOPPED BEFORE ANY DAMAGE COULD TAKE PLACE, FUEL LEAKED FROM FUEL LINE ABOVE RIGHT CYLINDER, RAN DOWN THE
SIDE OF THE ENGINE AND STARTED TO GRIF ONTO CATALYTIC CORVERTER. HAD THE CATALYTIC CONVERTER BEEM AT FULL OPERATING
TEMPERATURE, THIS WOLLD AL MOST CERTATNLY HAVE RESILTED TN A FIRE. 1ONLY NOTICED THE LEAK BECALSE I WAS DOTNG A PRE-RIDE

CHECK OF THE BIKE, BUT HAD T NOT PAID ATTENTEON, THE FUEL WOULD HAVE BEEN IN CONTACT WITH A FULLY HEATED CATA YTIC
CONVERTER WITHIN A MINUTE OR TWO.
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U.S. Department Yehicle Owner's Questionneire Date Received Reposttory [
of Trarenorition To Repart Vehicle Dafecie

Hational Mighvay }'ﬁmm 12-SEP-2002 Reference No.
I:.nthhﬁmi —— n INTERNETwwwnhtsadot.goy fhotins THALES

OWNER ENFORMATION (Typa or Print)

# Number | E-nai Address

n.'r Numimr
' O you authories N T5A ta provice & capy of Bhis repert o the mianufactorer of yowr velicie? By, X xo
In the abeance of gy wutherization, NHTSA WILL NOT provide your name or address to the veklce munu&ur'r,
Signature of Cwner Date___F
VEHICLE INFORLMATION
17 dight Ve hick: InentFimatin Narber Lorated at bkt of aindchiskd on 4rvr's S04 | Make Model Model Year
WELD43IDB52XIF46512 B R115065 202
Cuka Purchased Dz jor’s Kams and Talsphons Numbar Engina: Fuel Ty pe:
01-Jun-02 Na: Cylinders Gas
Owmer Dealer's Chy Satw Ip Cade
Transmission Type |[(] Antiock Brakes|  Powertrain . Vehick Component Code
[ Crube comral| REAR WHERL DRIVE 072000 RJEL. SYSTEM, GASQIINE:DELIVERY
Multipl= Fallure: 3

PATLED COMPONSNE()/ FARTS) INPORMATION

Incidant Datede) | Falure Mieage | Falure Speed

31-ALKG-2002 1]

Tire Mak=
DOT ha. : DOTHMALSABCDIG | il .

§ H Odainal Equipmest Fakure Looabon:
i Campanant Code Tre Fakra Type

ADDITIONAL TTEMS TO BE OOMPLETED WHEN REPORTING A CHILD FEAT RILURE
Make: Dube Manufactured: Model No. /Hame;
Seat Type: Instaltion Systen
ChiH Sest Carmponent Coda: Falled Part:
APPLICABLE TNCIDENT INFORMATION
Crash Firn Nambar - B ' Reported to Palce
| [ ves (K} No o N

Marrathra Deacriptise of Incide st{s), Crashisa), nad

Passa duscrits (1) wrants laading sp ko the inlers, (2) fslerd sl ke comssquasoss, sad (3) what wes doms b 2niract ik Balun
Lu, puria rapairod or rapisced [aod I oid part B svalinbic).

A5 SO0M AS 1 STARTER MY BIFE, 1 SMELLET: RAW GASOLINE I LOOKED DIDWN ON THE RIGHT SIDE OF MY EIXF AND SAW A FLUID LEAKING ON
THE GROLIND AS IT RAN OFF MY TRANSMISGION. 1SHUT DOWN THE MOTORCYLE T INVESTIGATE. 1STARTED IT THREE MORE TIMES, TWO

OF THOSE STARTS PRODUCED A FUBL LERIC THE LEAK ORIGINATED ON ONE OF THE FLIEL LINES, ADJACENT TO THE RXSHT THROTTLE BOLT.

THE CRIMP-TYPE CLAMPS WERFE LOOSE WHEN [ TRIED MOVING THEM. OH THE THIRD STARY, THE FUEL LEAK STOPPED. I TOOK THE BIFE TO

ALAMD BMWY WHERE A TECHMICTAM REC RIMPED THE TWO LOWER O AMPE. MO PROBLEMS STNCE THEN [831/02). *AK

Tk Frivw oy Act ol 1074 Fulily Low K357 Thiv Information s reqeerivd pars ek e satherity wastad in tha MaBeas| Higineay Ten Tl Act andl
amamil maaite. T sre sedar no cbifgaton o raspoesl b quartionn e, Taur receass Sy e vwasd b 5ok b the NHTEA In debsraining sieather 5 Mareleciy -

simbuld tu ks npproprists sction b comect § srfety dellect. IF S NHTEA proces s with sies istret vy anforceis sat or Btigation sgeiet rmlincturs IO,
-rnuum;l—nuunu,mn:-uh-_mum-nqtnuu. ! ul nomit - hpour
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V.5. Department Vehicle Owner's Questionnalre Data Racalad Repository [
of Transportation Ta Report Yehica Safely Dafacts
1-BAB-DASH-2-DOT
Matiooal Highway [:_‘u_alj_ms] OH-ALG-Z002 Raference No,
Traffic Sufaty INTERNET:wwwinhtsa.dot.gov/hatiine 265372
OWNER THFORMATION (Typa of Prin
T l 5 Number | E-mall Addresx
Sy Nurber
Do you aiherize KNTSA o provide » cagy of DN rapor? to tha manrfeschrar of yosy valicha ? X »e
In the absencd of an suthorizaton, WM TSA WILL NOT provice yoor nrme or sddrass te the vabhicis mnu&&mr
Sineture of Cuwner — Datm P |
VEHECLE INFOIRMATION
17 gt Vahiche Tohamtieation Numbar Locxded ot bottom of windahlsld on dover's side | piake Mod| Modal Yaar
WELOAID B ZZF 4537 BMW ww (5O )e 2002
Date Purchased Dealer's Name and Talephong Mumber Engins; Fisa Type:
0L-0CT-01 No: Cylnders tax
a wmer Dealer's Ciy State Zip Code
Transmission Type | Antdock Brakaq  Powertrain Vehide Component Code
T cruse REAR WHEEL DRIVE 072000 FUEL SVSTEM, GASOLINE DELTYERY
Muldpia Fallore: 4
FAILED OOM Bk TNFORMATION
Incidarmt Date(s) | Felure Mieoge | Falure Spaed
01-APR-2002 [H
Tre Mol e Modsl are & Narrter
[DOT NG, (Examule: DOTFASANC0I6) g w Falire Licather
The Comog nant Cods Tire Fallure Type
ADDITIDMAL ITEMS TO BE COMPLETED WHEN REPODRTING A CHILD SEAT PATLIME
Make: Cates Menufactuned: | Mode! No. Mame:
Saat Type: Instnletion System:
Chik Saak Comparat Coda: - Falled Farts

MLIGHIL! IIEIDBII' II'MHI.TEH

Crash Fire:

Rty Dabeription of Inciassi(s), Crash[aa), sl ni.lr\r[l-}.
Plassa describa {1) avasts lsding up to s fallure, (2] fsllure ind ks conssgeancas, usd {3 what mas dona ta eorract tey Tallery;
L, parts rapafrad or rapmced (and ¥ old part s svafmble).

SPONTANCOUS FUEL LEAK FROM QI.IIEEDNHBIT[E\FICE ANE FUEL HOSE CLAMPE, THE CRIMP TYPE CLAMP LOOSERS OVER TIME: LEAKED
FUEL COULD SPILL OM CATALYTIC CONVERTER.

nirwubl Lalin 2 pproprinis sctios o cosrect & arfety dafact. I tha NHTSA procesls with males b iet ratbee o siercancsslt oo By ton agmiset w sl CEIrer, OEF Ml pa ;.

mnvmairnants. Fou sre usdar e sbigation b respesi this puestionesire, Your rmapeese may ba used B pepist tha MHTSA In dStermn ey winther 5 Wessiacherar
III‘I im e | anmmEry thareaf, Sy b Ral I eappart oF tie bancy's Brtiin.
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U.5 Dapartment - VYehicle Owner's quaitiﬂﬂ“ﬂim | Dute Reedved Repository (|

of Transportation To Raport Vehicle Safaty Defucts

Matonal Highway m:::im 10-SEP-2002 Rafananoe Mo.

Trafflc Subety INTERNET www.nitaa.dot gov/hotfine 8018349
CWINER. INFORMATION [Typa or Print] _ Nurber | Exeal Add

—
Nama

Da you avthorize NHTSA (o previce » copy of Udy reporl i the mepuiectinver of Fow vahide? - NO
Iz Ihé AbEdsca oFF A0 BhOration, A TSA WILL NOT provide vaur name ar agdresy to the vehide mlnu!‘Eng

.Wﬂ-&
VEHICLE THAORMATION
1 digk Vahicis antTication Surber Located at bottom of widshield on deiver's side | Males Modsl Mol Year
WELO439832ZF4 6140 B e QUBORP | 2002

Datm Purchassd Cesafer's Mame and Talephons Nirbar Englne: Fusl Typa:
Ho; Cylincars

Qriginal wees Dealers Chy State 2 Code

D72000 FUEL SYSTEM, GASQLINE:DE MERY
O eruse Sontrl

1 Muliple Fajfure:
P, RMATION

Incidant Datefa) | Foakore Mieage | Falur: Speed
{8-ALIG-2002 100

mr-hdel{rumuruumeﬂ ' mmfmmmms}

Tira Mala
TG i COAR | Commie p————
T Componet Lode Tie Falure Type
ADDITIONAL ITEMS T0 BE COMPLFTED WHER REPORTING A CHILD SEAT PATLURE
__Ih_k.e: Date Mamfacturd: Moded Ho./Hame:
Sanl Type: Inshutiation Systamz
Child Seat Companent Cncla; Faled Part:
Crach Fire

Murmativa Pusaription of Incikdant{3), Crosh(es), and Fajery(ine).
PMaais descriv (1) wwephs adiag ue to tea falers, (3} talure and K5 coRpaances, and (3] what was dows ta correct Hia tallary?
La, part rapainsd or rapleosd (and ¥ old park s avalisbls).

BMYY, R11SORA, MY 2002;THERE YYAS FUEL LEAKING FROM RIGHT SIDE OF FUBLLINE DRIVER SUFFERED SECOND DEGREE BURNS. PLEASE
PROYIOE ANY FURTHER. INFORMATION. *AK

Tha mmu:mmu-m—mmumiunmhmmi I Haa mu_;mm:mm-d“m
mvamcen enks. You ure ursier v o biigs s to resposd B quastionss ire. Towr respeass mavy e wesl bo et det BHTEA In datars g nihatber m Manufs-ct sr
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LL5. Department Yehicle Ovwner's Questionnalre Dute Recalvad Reposkory []
of Tranepartatinn To Report Vahicle 3afety Dafacts
it e L sas oasi-L oo I =
Traffc Safety INTERNET weww.ihitsa dot.gov /ot ne 10015763
OWNER INFORMATION Ty pu or Priwt)
N

Tty

Dy vail authariza NHTSA ta provide & copy off 'hix raport 1o the manifrcturar of pour vahicla?

In the rbwence of gn ambborlzalion, NHTSA WILL NOT provida pour npmie or sdorasy o the velbiche m! . D wa
Sgrature of Oumer Date___J __J
WEHEKLE INFORLMATION
17 digi Vishida Ideniification Mumbar Lixnbed at bottamof windshioll &n devin’s drda | Mgl Hodal Hodal Year
WELD4SSA1XIES5E54 BvAN RT SERIES amn
Date Purcha sed Cealnr’s Marms and Talsphons Number Englne: Fuel Ty pe:
24-N0V-02 ABS BMW 5006859693 No; Cyinders 2 Cas
0 Dealer's CRty State Zip Code
Lxl ROSEVILLE CA
Transmission Typs [[§] Antiock Brakes Powertrain Vehicle Componert Code
MANUAL D Crube /| REAR WHERLDRIVE 061100 ENGINE AND ENGINE COOLING: PNGINE: GASOLTHNE
Muliple Faure: 1
FAILED INFORMATION
Incident Date(sy { Falurs Miaaga | Falure Speed
NE-MAY-2003 13115
Tine Make Tire Moclel {Narme of Number) [ e sue [Emrplz P215/55R15)

g W Fallure Location:

Tie Cormponem Lode Tra Fakira Typa
ADDITIONAL ITEMS TO I COMPLETED WHEN REFORTING A CHILD SEAT FATLIRE

Malw; Data Marufectured: Mol Mo, fhame:

Snat Type:

Chid Seat Component Code: Fallad Purt;

Crash Fra

[ vas {X] No
Marrathra Dascription of Incidest{3 ), Creablan), sad Injary (e
Mensa describa (1) avanis lesiling up 1o Ha fslers, {2) fallers and B conssqeances, srdl (1) what s drte b cotrect the Talwrey
Lu, parts repaired or replacad (aad ekl part Is nyainbin’
OM A 2002 BMW 1150RT THERE IS5 A GASOLINE LEAK WHICH DRIFS CIRECTLY ON TO THE CATALYTIC CONVERTER. IT DMLY LEAKS ON THE
FIRST START OF THE DAY, IF RUN FOR A MINUTE OR TWO, SHUT OFF, AND RESTARTED, THE PRDELEM SOES AWAYT?). AFTER THREE
CONTACTS WITH THE DEALERS (TWO OF THEM) THEY HAVE FENALLY SAID THEY ARE AWARE OF A PROBLEM WITH THIS MODEL AND T AN BE

EASILY FIED. COMNSIDERING THE POTENTIAL FOR FIRE OR EVEN AN EXPLOSTON, I WOULD THINK THEY WOLULD WANT TO ADVISE CUSTOMERS
OF THIS FROBLEM. ALSD, THEIR DEALFRS. *1d
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et vehicle Ovwner's Quastionnaire Rate Received Repaskory []
Ef' E’lrlpr:::mmn To Rmport H'lhl:l-q:f-ty Dafacts
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A
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o pou suthorize NHTSA B provida & copy off B report to the manufactorer of ¥oor velcie? IIE O na
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17 digh Vahick Tdatication Humbar Lecxvioed st botiom of windchisld oa driver's sie | Makes Medal Mindal Yigar

WE1 (43081 22F46427 EMW ""“”ﬁ;f_ Plitir]

Date Purchased Dealar's Name and Telephone Nurber Enghe:
01-1UN-D2 B MANHATTAN

Origha| Owner Dealer's Oty Stake p Conde
1K NEWYORK 1)
Trarsmission Type (] Antiock Braieq  Powertrain vehide Campenent Code
070000 FUEL SYSTEM, GASOLINE

[ cruse control

Multinls Fakure: 1
FAILED COM PA INFORMATION
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01-JUL-200% 5500
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E Prior Repa
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Ml Dabe Manufactuced: I Mockd No. fName:
Seat Type: [notaliton Systene
Chid Seat Connporesmt Corla; Falied Fark:

APPLICARBLE INCIDENT INFORMATION

Crash Frs Nurmber of Parsons Iniired | Mumber of Deaths I Poken
N

Falre Locabkmi:

Narratihva Description ﬂm&llﬂﬂhlﬂl Iy ().
Pliasa daseriba {13 avante lnading up to tha fallurs, (2] ialisrs snd B conssquasces, and {3) wimk nas dana to corrask tha e
La, parts repained or repleced (and Fold part ls avalisbis),

BV, RILSDA, 2002; THE CONSUMER STATED UPON COLD START, THE MOTORCYCLE LEAKED 2 QUNCES OF FUEL ONTD THE EXHAUST. THE
DEALER SAID THE PROBLEM WAS THE D RINGS ON QUICK DISLONNECT FUEL LINES. *A)X ¥CB *18
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